CABINET FOR HEALTH SERVICES
COMMONWEALTH OF KENTUCKY
FRANKFORT, 40621-0001

DEPARTMENT FOR MEDICAID SERVICES
“An Equal Opportunity Employer M/F/D”

INFORMATION LETTER

February 4, 2002

Dear Chiropractor:

| recently attended and spoke to the Kentucky Chiropractic Convention at the Galt
House in Louisville, Kentucky on Saturday, January 12, 2002. Please find
enclosed the updated reference sheet requested by Chiropractors during the
conference. Should you need billing instructions for the Kentucky Medicaid
Program, please contact Unisys Provider Enroliment at 1-877-838-5085.

If you have any questions regarding Kentucky Medicaid policy, please contact
Duane Dringenburg, Director of Physicians and Specialty Services at 502-564-
5969.

Thank you for the courtesies extended to me while attending and speaking at the

conference. If | can be of further assistance, please contact me at 502-564-4321.

Sincerely,

M{‘b Qbm S‘v\.

Mike Robinson
Commissioner

CC: Duane Dringenburg

Enclosures

“...PROMOTING AND SAFEGUARDING THE HEALTH AND WELLNESS OF ALL KENTUCKIANS.”
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Billing Instructions for Chiropractic Services

1. KENTUCKY MEDICAID UNISYS PROVIDER REPRESENTATIVES

VICKY HICKS DONNA SIMS STAYCE TOWLES
(502) 226-1844 (502) 696-1835 (502) 696-1832
ASSIGNED COUNTIES ASSIGNED COUNTIES ASSIGNED COUNTIES

Boone Adair Green Morgan Allen Knox Trigg
Breckinridge Anderson Greenup Nelson Ballard Henderson Union
Campbell Bath Hardin Nicholas Barren Hickman Warren
Carroll Bourbon Harrison Ohio Bell Hopkins Wayne
Daviess Boyd Hart Owen Breathitt Leslie Webster
Gallatin Boyle Henry Owsley Caldwell Letcher Whitley
Hancock Bracken Jackson Pendleton Calloway Livingston Simpson
Jefferson Bullitt Jessamine Powell Carlisle Logan
Kenton Butler Larue Pulaski Christian Lyon
McLean Carter Laurel Robertson Crittenden Marshall
Meade Casey Lawrence Rockcastle Clay Magoffin
Oldham Clark Lee Rowan Clinton Martin
Trimble Elliott Lewis Russell Cumberland McCracken

Estill Lincoln Scott Edmonson McCreary

Fayette Madison Shelby Floyd Metcalfe

Fleming Marion Spencer Fulton Monroe

Franklin Mason Taylor Graves Muhlenberg

Garrard Menifee Washington Harlan Perry

Grant Mercer Wolfe Johnson Pike

Grayson Montgomery Woodford Knott Todd

*BETTY CRABB PROVIDER FIELD/ENROLLMENT REPRESENTATIVE (502) 696-1833

October 31, 2000 (DMS Approved)
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Billing Instructions for Chiropractic Services

1.1. REFERENCE LIST

Unisys Corporation

Accident & Work Related
P.O. Box 2107
Frankfort, KY 40602-2107

Adjustments & Claim Credits
P.O. Box 2108
Frankfort, KY 40602-2108

Cash Refund
P.O. Box 2108
Frankfort, KY 40602-2108

Claims Submission
P.O. Box 2101
Frankfort, KY 40602-2106

Electronic Claims Submission
P.O. Box 2016
Frankfort, KY 40602-2016

Provider Relations (Inquiries)
P.O. Box 2100
Frankfort, KY 40602-2100

Third Party Liability
P.O. Box 2107
Frankfort, KY 40602-2107

Provider Enroliment
P.O. Box 2110
Frankfort, KY. 40602-2110

Department for Medicaid Services
Addresses:

Department for Medicaid Services
Division of Physicians and
Specialty Services

275 East Main Street

Frankfort, KY 40621

Department for Medicaid Services

In Kentucky and Out of Kentucky
Specialty Services 502-564-2687
Eligibility (Recipient) 502-564-5020
Lock-in Recipient 502-564-2393
Fraud Hotline 800-372-2970
KCHIP -Ky. Children’s Health
Insurance Program

502-564-6890

Unisys Corporation
Telephone Numbers:

800-205-4696
800-807-1232
877-838-5085
502-226-1898

Electronic Claims
Provider Relations
Provider Enrollment
Provider Enrollment Fax

Automated Voice Response System:

Claims Status Inquiries 800-807-1301
KenPAC Eligibility 800-807-1301
TPL Eligibility 800-807-1301
Provider Check Total 800-807-1301

Where to Order:

Procedure Code (CPT) Books
Order Department AMA

P.O. Box 7046

Dover, DE 19903-7046
800-621-8335

ICD-9-CM Diagnosis Code Book
Order Department AMA

P.O. Box 7046

Dover, DE 19903-7046
800-621-8335

HCFA-1500 (12/90) Claim Forms

U.S. Government Printing Office Bookstore
Room 118 Federal Building

1000 Liberty Avenue

Pittsburgh, PA 15222

412-395-5021

Peer Review Organization (Prior
Authorization)

Healthcare Review Organization
9200 Shelbyville Road

Louisville, KY 40222

502-426-8343
800-292-2392
800-228-5762

Louisville Area
In Kentucky
Outside Kentucky
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